
Afsheen Khan
Hello there! My name is

Content Designer. Conversation Designer. UX
Writer.  Content Manager. Content Strategist.



MY TOOL STACK

CONTENT

SEO

DESIGN / WIREFRAME

SOCIAL MEDIA

EMAIL CAMPAIGN / CRM

USER RESEARCH
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CONVERSATION DESIGN

PROJECT MANAGEMENT 
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.
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UX Writing Wordlist
After thorough research, I’ve put together a set of
words and guidelines designed to maintain a
consistent brand personality across our mobile
app, web app, and product communications.

Microcopy Samples
Check out some engaging examples of in-product
microcopy, crafted according to the style guide I
developed for error messages, empty states, and
confirmation messages.
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Product Writing Checklist
Created a product-specific checklist based on the
Tone of Voice for reviewing, editing, and
proofreading.

https://drive.google.com/file/d/1YTri6OWV0fzV63ff95djLkNjxpYrzNBy/view?usp=sharing
https://drive.google.com/file/d/1YTri6OWV0fzV63ff95djLkNjxpYrzNBy/view?usp=sharing
https://drive.google.com/file/d/1JTZc0DRxcOIAshUs_VXGeuLJgkblFcGJ/view?usp=sharing
https://docs.google.com/spreadsheets/d/1K0sCSvhqfaANti7HX4gqx5yDaX_o_hQAI1CQ2m36ZgE/edit?usp=sharing
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Product Explainer Video
I created the story and wrote the script for a
product explainer video, highlighting the innovative
customer experience features of a SaaS company.
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Content Design Product Glossary
I set up and managed a detailed content design
glossary, focusing on user-friendly terms to ensure
consistency across the product.

User Experience Writing Roadmap
I created a sample Content Design Roadmap in a
quarterly planner format to clearly showcase a
deep understanding of the processes.

https://www.youtube.com/watch?v=sQLGfUxAV3w
https://drive.google.com/file/d/1CCoz_p1AJZ3tNdrHcOPrQQPt9yhVkuwk/view?usp=sharing
https://drive.google.com/file/d/1UFCC4taMfyx6_nd6Ox4AC8P5Su03l4OG/view?usp=sharing
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Thought Leadership Article 

I planned, researched, wrote, and published a
series of insightful articles to showcase
expertise and drive industry conversations.

Email Messages
Developed a nurturing email campaign for a
B2B SaaS product to engage and retain
customers.

CX-Focused Product Landing
Page Content
For Seekify, a B2B SaaS company, I wrote
engaging content for their website and landing
pages, focusing on their customer experience
solutions.
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https://drive.google.com/file/d/1J2y-zvi_LO2Lj5em7AVDMocf0dFnx8Pl/view?usp=sharing
https://drive.google.com/file/d/1CgUO76cEJh0wQ-_SS6iHsWCiBbi_B08x/view?usp=sharing
https://drive.google.com/file/d/1CgUO76cEJh0wQ-_SS6iHsWCiBbi_B08x/view?usp=sharing
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Content Marketing Report and Strategy
Designed a content marketing OKRs sheet to track
progress and proposed a content strategy for a B2B
SaaS startup. This strategy was focused on driving
brand awareness, boosting engagement, and increasing
conversions, with clear metrics to measure success.

Brand Identity Launch Video Script +
Storyboard
I put together a brief and script for a B2B recruitment
consulting firm revamping its online presence and brand
identity. I also designed a storyboard on Canva to bring
the vision to life.

Social Media Strategy # 1
Social Media Strategy # 2
Developed content marketing strategies and managed
an editorial calendar for B2B SaaS startups.
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https://drive.google.com/file/d/1nLaMYCgqX7UBsjHsqiMB95f297bGPIvr/view?usp=sharing
https://docs.google.com/document/d/1JWzIvnWwlVADhhQSDrW4S_OIOXcTeNM3-rqgQae9HgI/edit?usp=sharing
https://docs.google.com/document/d/1JWzIvnWwlVADhhQSDrW4S_OIOXcTeNM3-rqgQae9HgI/edit?usp=sharing
https://www.canva.com/design/DAEN70dD99c/dT2U6sIY16xuP2FP5uIx1A/watch?utm_content=DAEN70dD99c&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://docs.google.com/document/d/1JWzIvnWwlVADhhQSDrW4S_OIOXcTeNM3-rqgQae9HgI/edit?usp=sharing
https://www.slideshare.net/secret/NH3IpAvPrnRwR6
https://www.slideshare.net/secret/NH3IpAvPrnRwR6
https://drive.google.com/file/d/1JYb0bdzovihKakygMTojR965nPqnHJ5t/view?usp=sharing


LET’S STAY CONNECTED
vintagecoffeestains@outlook.com

https://www.linkedin.com/in/afsheenkhan29/
https://www.instagram.com/uxwriting_talks/
http://thelitpoetry.com/
https://www.amazon.in/Ruuh-Khwaabiida-Afsheen-khan/dp/B07KWQQ55V/

